
WDRESS: 1 6 M  ?XmR 
13C , W T  R W L P H  STREET 

CITY, ST, ZIP: CHICAGO, I L  6 3 6 0 1  

[COMPLAINT IMFORka\TI3N: 
CONPL4INT 1NFCP.MATION 

COWANY: PEOPLES GAS LIGHT AND COKE COWANY, T4E 
NORMRL 

PRIORITY : 

02" DATE: 0 7 i 2 0 / 0 2  
COUNSELOR: PURJ COOPER, JESSA 

ILCC FILE It: 21285 SPRIYGFIELD 
RATE CLASS:  RESIDENTIAL 

CUST N.W-93: GREEN, Ix)RoTHY 
CUST CONTACT : 

STREET: 1122 S. PRAIRIE W E  
CITY/ST/ZIP: CHICAGO, IL 60605 

COUNTY: ZCOK 
TFLEPHONE $: ( 3 1 2 )  945-0138 

CAN 3E REACHED $: ( ) - EXT.: 

ACCOUNT $: 45OOCll3544484 

SE3VICE STA'FJ.3 : N3T APPLICABLE 
SEP.VICE TYPE: GAS 

CASE ORIGIN: QNSUMER LETTER 
CONTACT CODE: I N ? O P W  COMPLAINT LCSD REFEX COMPLAI?IT 'IO CO) 

OPEN XOBLEM CODE: BILLING 

3RIEF EXPL.XNA'II3N: CUSr'S DISPUTING BILL FOR $3.350.36 €OR SVC @ 4735 S. .. 
SHE STATES THAT SHE PURCHASED THIS ...# FJRRESTVILLE IN CHIC. 

PROPERTY I N  4/9€ BUT NE'JEE LIVEC ? THE PRCPERTY. SHE 
CWIMS I T  W A S  RENTED THZ WINTER OF 1996. SHE STATES THAT 
AT THE TIME THIS BILL W A S  INCURRED SHE LIVED Ih' HOMEWOOD. 

PLEASE ADVISE CUST PND ICC. 

[END O F  COTLAINT INFORMATION] 


